
RegentCare Guest Travel Protection Program 
Designed exclusively for the guests of Regent Seven Seas Cruises

We want to ensure that your Regent Seven Seas Cruises vacation is not only exceptional, but also worry-free. That’s why  
we make the RegentCare Guest Travel Protection Program available to our guests. It is the easy and affordable way to recoup  
your vacation investment should you need to cancel your trip for a covered reason and to mitigate losses due to unexpected 
occurrences and expenses while traveling. It allows you peace of mind while you travel with us. A summary of coverage  
included in the plan, such as cancellation, medical, evacuation, delay and baggage benefits, is outlined below.

For a complete description of plan benefits and limitations, please refer to the Description of Coverage. For a list of 
frequently asked questions regarding the plan, view our RegentCare Guest Protection Plan FAQ’s or call BerkelyCare,  
the plan administrator at 800-453-4023.
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Maximum Benefit Limit per person

Plan Coverage	 RegentCare

Trip Cancellation	U p To Total Cruise Cost, $50,000 Maximum*

Trip Interruption	U p To Total Cruise Cost, $50,000 Maximum*

Travel Delay/Missed Connection	 $1,000

Emergency Evacuation/Repatriation of Remains	 $50,000

Accident Medical Expense	 $10,000

Sickness Medical Expense	 $10,000

Baggage and Personal Effects	 $2,500

Baggage Delay	 $1,000

Accidental Death & Dismemberment: Air Common Carrier Only	 $75,000

Emergency Cash Transfer Assistance 	 Medical Consultation and Monitoring

Emergency Legal Assistance	E mergency Medical and Dental Assistance

Lost Travel Documents Assistance	E mergency Medical Payment Assistance

* For cruises above $50,000 per person, please refer to the Cruise Credit Feature below.

Cruise Credit Feature
If your total Cruise cost and cancellation penalties exceed $50,000 per Insured and you have a covered Trip Cancellation, you will be 
reimbursed $50,000 in cash plus a future Regent Seven Seas cruise credit equal to the amount by which the cancellation penalties 
imposed exceed the $50,000 per insured cash reimbursement. For covered Trip Interruption claims, the Future Cruise Credit will 
equal the amount by which the pro-rated amount of the Cruise cost remaining exceeds the $50,000 per insured cash reimbursement 
covered by the plan. The Future Cruise Credit is non-transferable. Other restrictions may apply.

Ensure peace of mind with the… RegentCare Guest Travel Protection Program

Travel Insurance Is Underwritten By: Stonebridge Casualty Insurance Company, Columbus, Ohio; NAIC # 10952 (all states except as otherwise noted) under Policy/Certificate Form 
series TAHC5000, TAHC6000 and TAHC7000. In CA, CT, HI, NE, NH, PA, TN and TX Policy/Certificate Form series TAHC5100 and TAHC5200. In IL, IN, KS, LA, OR, OH, VT, WA and 
WY Policy Forms TAHC5100IPS and TAHC55200IPS.  


